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FAX

Date: 06/15/2026
Patient: Dorothy Evans
DOB: 02/24/1936

Dear Dr. Ezekiel Sachs,

All of us at Houston Neuropsychology Associates appreciate the opportunity to participate in the
care of your patients. Presently, we realize that our wait time for appointments has grown beyond
our typical and historical norms. We understand that long wait time is frustrating not only to
patients and their family members, but also to you and your staff.

While we work to recruit additional neuropsychology providers for our group, we have implemented
a priority system for appointments to help route patients to the soonest available appointments. All
patients are important to us and all referrals are appreciated, but not all requests that we receive
represent equally urgent or pressing needs for evaluation. We also understand that there may be
factors beyond those easily discernible from medical records that may contribute to the referral
(e.g., family is insisting on it).

We are now screening referrals to identify cases that seem to be less urgent or may not be ideal
candidates for neuropsychological evaluation. We have identified this referral as one of those cases.
Two of our clinical neuropsychologists reviewed the available records and made the following notes:

According to medical records, the patient experienced significant difficulty tolerating a
recent virtual neurology appointment. After declining to participate in the interview, the
patient displayed agitation, attempting to forcefully enter the room where her daughter
was trying to conclude the visit. Because of these behavioral challenges, as well as
documented disorientation, tangentiality, and limited insight, it appears the patient
would not be able to tolerate a comprehensive neuropsychological evaluation at this
time.

Should you have additional information to provide or want us to reconsider, we will happily do so.
Otherwise, we thank you for the referral but will preserve our appointment slots for cases with
greater urgency.

It is our sincere hope that this triage system will eventually lead to reduced wait time for
appointments while we pursue other solutions. Your feedback is always welcome. Should you have
any questions or concerns, please do not hesitate to contact us directly.

Sincerely yours,
Houston Neuropsychology Associates, PLLC



Central Office: 3100 Timmons Lane, Suite 565, Houston, TX 77027
Northwest Office: 11211 Katy Freeway, Suite 505, Houston, TX 77079
Pearland Office: 2950 Cullen Parkway, Suite 111, Pearland, TX 77584



